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BEARINGS DIVISION
	BEARINGS DIVISION FORM
	NUMBER
BDF CS-003

	
	Return Material Request Form
	REVISION
A

	
	Fax: (231) 759-4102; Phone: (231) 755-3741
	



Our Engineering Department will evaluate your request based on information provided on this form. Please provide as much information as possible, to assure a timely and appropriate response to your request. We may contact you for more information. Once your return request is approved, you will receive an RMA number and shipping instructions.
Notes: 
1) You may be charged an inspection fee of $300 or 15% of the original sales price, whichever is higher.  
2) After receiving your RMA number, the product must be returned within 45 days (domestic) or 60 days     (international); otherwise, the RMA will be closed and a new number must be issued to authorize the return. 
	Press <F1> in any of the fields below to display help about the requested data.
	RMA #
	     

	Kaydon Contact:
	     
	E-mail:
	     

	Company Name:
	     
	Date:
	     

	Address:
	     
	Phone:
	     

	     
	Fax:
	     

	Contact Name:
	     
	E-mail:
	     


PART A: GENERAL INFORMATION
Please check one of the following and provide the requested information
	Original PO#:
	     
	Quantity:
	     
	(Overseas Customers Only) Estimated Freight Cost: 
	     

	Kaydon P/N:
	     
	Date Code:
	     
	(located to the right of the Kaydon part number)

	Application Where Used:
	Military   FORMCHECKBOX 
               Commercial   FORMCHECKBOX 
             Semicon   FORMCHECKBOX 
 (please complete PART C)

	Why do you want to return this part? Please detail your concerns and/or the condition of the bearing races, balls, rollers, cage, etc.           


	Describe the appl. conditions to include rotation speed, environment, loads applied, and lubrication used. If part was lubricated, please attach MSDS.
     

	Type of equipment for which bearing is used: 
	     

	Approximate hours in use:
	     
	Are you going to debit Kaydon?     Yes   FORMCHECKBOX 
*         No   FORMCHECKBOX 


	*If yes, please provide a return Purchase Order to accompany your shipment:  
	New PO#
	     


PART B: FOR KAYDON USE ONLY (INTERNAL)
	CI   FORMCHECKBOX 
       OB   FORMCHECKBOX 
       SE   FORMCHECKBOX 
       SR   FORMCHECKBOX 
       DE   FORMCHECKBOX 
       QA   FORMCHECKBOX 
       FS   FORMCHECKBOX 
       RF   FORMCHECKBOX 
       PD   FORMCHECKBOX 
       KR   FORMCHECKBOX 
          

	Rejection  FORMCHECKBOX 
        Refurb-Kaydon  FORMCHECKBOX 
        Cust. Cost   FORMCHECKBOX 

	Debit Value $
	     
	

	Engineering
	     
	Sales Supervisor
	     

	Review Comments:       
	Review Comments:       


	RMA #
	     

	Kaydon Contact:
	     
	E-mail:
	     

	Company Name:
	     
	Date:
	     

	Address:
	     
	Phone:
	     

	     
	Fax:
	     

	Contact Name:
	     
	E-mail:
	     

	Kaydon P/N:
	     
	
	Original PO#
	     
	Date Code:
	     


PART C: COMPLETE ONLY IF THE BEARING IS BEING USED IN A SEMICONDUCTOR APPLICATION

	1.
	What lubricant is used in the bearing?
	     

	2.
	What semiconductor manufacturing equipment is this bearing used in?
	     

	3.
	Please detail the claimed bearing performance complaint that was experienced. (Examples could include: lubricant failure, high/erratic torque, positioning errors, noise, outgassing, staining, corrosion, etc.)          

	4.
	How many hours, months, and/or cycles was the bearing in service? What is the "normal" life that the bearings endure?          

	5.
	What is the normal operating temperature range of the process?       

	6.
	What is the vacuum pressure of the process in Torr? If atmospheric, please indicate that as well.
     

	7.
	What process gasses are used in the process? (This information will only be used as an aid in bearing analysis, where applicable.)       

	8.
	Was this bearing cleaned prior to installation? This could involve wiping the exterior surfaces of the bearings with isopropyl alcohol (IPA) wipes or any other hydrocarbon-based solvent. It could also include flushing the lubricant out and relubricating.       


If you have any additional questions regarding this product return request and the additional questions related to bearings used in semiconductor manufacturing equipment, please contact your Kaydon Sales representative.
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